NAIW Course Offerings
CONTINUING EDUCATION COURSES

CyberCrime: The Hidden Exclusions
 
Professional Ethics - Not Just For Agents

 

 HYPERLINK "http://www.naiw.org/../../store/view_product.asp?id=251379" Let's Talk Coverage: A Case Study Approach to Homeowners' Insurance Coverage

Life and Health Insurance Basics

Long Term Care: A Complete Picture   

Three Steps to E&O Risk Management

Underwriting For Non-Underwriters
PROFESSIONAL SKILLS COURSES

These courses are designed to be used and taught by the local, council or regional associations at meetings.

30 Minutes to More Successful Negotiations

Advanced Communication Skills (CPIW/M and DAE Qualifier)
  
Business Etiquette

Confidence While Communicating (CWC) (CPIW/M and DAE Qualifier)

Making Change Work for You
Managing Stress

Mentors and Protégés: Sharing for Mutual Rewards (CPIW/M and DAE Qualifier)
  

The ABCs of Time Management 

The ABCs of Planning   

Facilitation 101 - A how-to Guide for NAIW Presenters (formerly Instructor Certification) 

Rules of the Road - Customer Service (CPIW/M and DAE Qualifier)

 

 HYPERLINK "http://www.naiw.org/store/view_product.asp?id=351192" \t "_blank" S.P.A.R.K

 HYPERLINK "http://www.naiw.org/store/view_product.asp?id=351192" \t "_blank"  (Sales Proficiency and Relationship Knowledge) (CPIW/M and DAE Qualifier)


   INSURANCE EDUCATION COURSES

Making a Difference: Ethics & the Insurance Professional (CPIW/M, DAE Qualifier)


  I CAN! SERIES - INSURANCE EDUCATION COURSES

The I Can! Series
will enable you to recommend client coverages with confidence and power. These programs were developed especially for NAIW. You will be impressed with a full 30-minute innovative program concerning the latest topics current and relative to your insurance business today. The programs have been specifically designed to offer insight into areas ranging from policy coverages to policy exclusions and limitations that are often overlooked or misunderstood by both agents and clients. Please note: In order to use the I CAN! series as a qualifier for the CPIW/M or DAE designation you must complete six (6) of the 30 minute programs and one (1) of the 4 hour programs. These programs are NOT self-study courses. They are designed to be used and taught by the local, council or regional associations at meetings and are considered basic course material for introductory purposes only.
Business As Unusual: Insuring the Home-based Business


 HYPERLINK "http://www.naiw.org/store/view_product.asp?id=251295" 
E&O Hot Spots: Don’t Get Burned


 HYPERLINK "http://www.naiw.org/store/view_product.asp?id=251337" 

Ethics: Shades of Black & White


LTC: 101 (Long Term Coverage)

The New Math: Education IRA$

Personal Umbrella: Rain or Shine!



 HYPERLINK "http://www.naiw.org/store/view_product.asp?id=254130" The Risk Management Process - An Overview

Tax-Free Income: Roth IRA$


The Facts of "Life"



 HYPERLINK "http://www.naiw.org/store/view_product.asp?id=251589" What’s Up DOC? Drive Other Car Coverage

Wheels of Misconception



LEADERSHIP DEVELOPMENT COURSES

Leadership Development (CPIW/M and DAE Qualifier)

Leadership Savvy (CPIW/M and DAE Qualifier) 

Local Association Leadership Training (CPIW/M and DAE Qualifier) 
